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	Text5: This course focused on best practices for taking notes and how stewards and union executives can utilize best practices to produce notes that are both useful and meaningful.  The course focused on what important details stewards should remember to write down when taking notes, and different techniques that may help them during meetings.

The second half of the day focused on handling discipline and discharge. The course focused how stewards can help members during these difficult meetings and investigations.

As an executive, it is important that I understand these techniques and best practices even though I may not be participating as a steward on a regular basis.  I may need to help stewards should additional support be needed.


