


scunneyw
Typewritten Text
This course was very informative. I learned about the role of union stewards, including duties
related to grievance processes, how to protect members' rights, ways to work through challenging situations and how to engage with members. We reviewed the grievance fact sheet, how to use this document to record details about the grievance, and what happens to it as it is processed through the
various steps of the grievance procedure. The grievance fact sheet provides the union with 
a completed history of the case, including notes from grievance meetings. Included in this 
document is a checklist for investigation. We then reviewed the grievance form and how to completed it. There were lots of opportunities to engage with other course participants which I felt had a lot of merit as participants were coming from various aspects/job positions. 
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