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This course was very informative. I learned about the role of union stewards, including dutiesrelated to grievance processes, how to protect members' rights, ways to work through challenging situations and how to engage with members. We reviewed the grievance fact sheet, how to use this document to record details about the grievance, and what happens to it as it is processed through thevarious steps of the grievance procedure. The grievance fact sheet provides the union with a completed history of the case, including notes from grievance meetings. Included in this document is a checklist for investigation. We then reviewed the grievance form and how to completed it. There were lots of opportunities to engage with other course participants which I felt had a lot of merit as participants were coming from various aspects/job positions.  


	CourseConference Name: 
	Course Date: 
	Location: 
	Name: 
	Phone: 
	Email: 
	Accomodation Required Yes o No o Number of nights: 
	List any needed assistive devices or special needs: 
	Briefly explain why you want to attend the conferencecourse: handling conflict and bullying and roles
	Date: 
	Approved by: 
	Position: 
	CourseConference Name_2: Introduction to Stewarding Part 1
	Course Date_2: March 1, 2021
	Location_2: Zoom
	Participant Name: Sarah Cunneyworth
	Phone_2: 519-822-1260 ext. 3536
	Email_2: sarah.cunneyworth@guelph.ca
		2021-03-26T11:47:16-0400
	Sarah Cunneyworth


	Date_2: 
	Narrative: 
	Check Box1: Yes
	Check Box2: Off
	3: Off
	Check Box5: Off
	Text6: 
	Text7: 
	Check Box8: Off
	Check Box9: Off


